“Unless informatics can demonstrably support
Improvements in the quality of care delivery, there is no
point in making this investment”

The connected patient — experiences supporting
the entire patient journey

N O RC at the UNIVERSITY OF CHICAGO
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“Unless informatics can demonstrably support improvements in the quality of care delivery, there is no point
in making this investment”



*Connected Devices
*On-line Journals: Asthma,
Pharmacy COPD, diabetes, infertility, food

and activity logs

*Medication and Problem Lists _
*On-line appointment

scheduling

*Secure messaging

*Pre-visit Summaries

*Self-education
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“Unless informatics can demonstrably support improvements in the quality of care delivery, there is no point
" in making this investme/nt”



*Booking appointments
Wellness *Secure Messaging
Care Medication Checking
-Patient Education
*Post-Visit Summaries
*eAppointments
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“Unless informatics can demonstrably support improvements in the quality of care delivery, there is no point
in making this investment”



*Pre-registration

IE(EAl  -Pre-hospitalization

Instructions

Medication Reconciliation p
*Patient Education

*Transitions of care

management
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“Unless informatics can demonstrably-support improvements in the quality of care delivery, there is no point
in making this investment”



*Appointment scheduling
IET(EAl “Pre-test instructions
Availability for patient to

follow, trend results _
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“Unless informatics can demonstrably-support improvements in the quality of care delivery, there is no point
in making this investment”



*Reduction in waiting times

for prescriptions

*Medication checking _
*Medication List

*ePrescribing

*On-line Refills

-Patient Education
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“Unless informatics can demonstrably SUhBéFﬂTT‘IpFOVéﬁ@HE in the quality of care delivery, there is no point
in making this investment”



