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1.     Sign up for a New Corporate Account? 

a. Go to NICF Portal (www.nicf.sg). 

b. Click on Sign up for new user account hyperlink as shown in Fig 1.1 below. 

 

Fig 1.1 
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¶ Fill in all the compulsory fields (marked *) in the online application form. 

¶ Each organization account is allowed to have up to 3 user accounts - 1 main and 2 sub 

accounts, with different email addresses for the appointed users. 

¶ There are 4 parts to the online application form: 

o  Organizational Detail; 

o Organization Profile; 

o Job Family Selection; and  

o Final step - Declaration 

¶ After completing each part, click Next to go to next part.  

 

Part I: Organization Detail 

Fig 1.2 ς Page 1 of 4 

 

Main user id for the entire 

corporate account  
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Part II: Organization Profile 

¶ Contains details specifically to the company 

Fig 1.3 ς Page 2 of 4 
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Part III: Job Family Selection  

¶ New Functionality in the enhanced NICF Portal. All corporate account holders are to 

choose job families pertaining to their area of work when submitting a New NICF 

Corporate Account Application.   

¶ Each new application must select at least one job family. If they check the main header, the 

sub headers will be auto-checked. 

¶ Navigate the job families via the pages to select the relevant and multiple job families.  

¶ Click Next to go the final part. 

Fig 1.4 ς Page 3 of 4 (Job Family Selection) 

 

Navigation to next pages of Job Families listing 

Select the Job Family 
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Part IV: Declaration 

¶ Kindly go through the declaration clauses and check the two boxes to agree to the 

declaration.  

¶ Click Submit Button to proceed with the application.  

 

Fig 1.5 ς Page 4 of 4 (Declaration) 
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2.     Corporate Account Application Process  

Fig 2.1 

 

 

 

 

 

 

 

 

 

 

 

 

¶ By clicking on the submit button, the application is submitted to IDA for processing. The 

processing period is about 5-7 working days.  

¶ Once account is approved / rejected, an acknowledgement email would be sent to the 

Ƴŀƛƴ ŀŎŎƻǳƴǘ ƘƻƭŘŜǊΩǎ ŜƳŀƛƭΦ Please note that for approved application, the email 

notification would contain the login passwords for both main and sub account holders. 

¶ When an account is approved, all 3 accounts receive notification with the password details.  

¶ When an account is rejected, the main account receives the notification. 

¶ For current existing or corporate account holders, you can email the request for more job 

families after the successful application of the account to 

Thanaletchoomi_Ngenagaran@ida.gov.sg. The processing period is about 5-7 working days.  

An email notification would be sent on the status of approval/rejection.  

 

 

 

 

Organization submits the new NICF 

Corporate Account Application 

IDA processes the New NICF Corporate 

Account Application ( 5-7 working days) 

Approved Account  

User receives notification with 

password 

Rejected Account  

User receives notification 

mailto:Thanaletchoomi_Ngenagaran@ida.gov.sg
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3.     Account Management  

The approved users are encouraged to keep their accounts active.  System automated 

notification emails are sent to users if their accounts remain inactive over a certain period of 

time.  

ü 90 days of Account Inactivity (based on the last login date to NICF) 

 

Dear user1 Ą (referring to the userid of the NICF account)  

 

You have not login to your account for the last 90 days.   Please login at 

http://www.nicf.sg/home.aspx.    

Please note that your account will be deactivated if it is inactive for 180 days.  

 

Sincerely, 

NICF Portal Team  

 

Action Required:  Please login to NICF Portal to retain the active status for your 

account.   

http://www.nicf.sg/home.aspx
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ü 180 days of Account Inactivity (based on the last login date to NICF) 

Your NICF Corporate Account will be automatically deactivated if you have not logged onto the 

system for 180 days.  You will be directed to the online request page for reactivation of NICF 

Corporate Account. 

Action Required: Please submit your email address to request for account reactivation.  

Fig 3.1 

 

Enter the email address to request for 

account reactivation. 
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4. Password Management 

a. Forgot Password 

¶ Go to NICF Portal (www.nicf.sg). 

¶ Click on Forgot Password. 

Fig 4.1 
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¶ Key in ŀƴȅ ƻŦ ǘƘŜ о ŀŎŎƻǳƴǘǎΩ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ, i.e. 1 main or 2 sub accounts email 

addresses. 

¶ An acknowledgment email with the new password would be sent to the email address as 

entered in this submission.   

 

Fig 4.2 
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b. Forgot Username  

¶ Go to NICF Portal (www.nicf.sg). 

¶ Click on Forgot Username. 

 

Fig 4.3 
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¶ Key in any of the 3 aŎŎƻǳƴǘǎΩ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ, i.e. 1 main or 2 sub accounts email 

addresses. 

¶ An acknowledgment email with the information on the username would be sent to the 

email address as entered in this submission.   

 

Fig 4.4 
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c.  Manage My Account  

¶ Go to NICF Portal (www.nicf.sg)  and login to NICF Corporate Account.  

¶ Upon login to NICF Corporate Account, Click on Manage My Account at the Top bar menu. 

¶ You are allowed to edit the details of the accounts and change passwords.  

Fig 4.5 
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5.     Download NICF Documentation 

¶ Go to NICF Portal (www.nicf.sg) and login to NICF Corporate Account.  

¶ Upon login to NICF Corporate Account, Click on Manage My Account at the Top bar 

menu. 

¶ Click on Download. 

 

Fig 5.1 
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¶ All the job families approved for your NICF Corporate Account will be listed for your 

selection to download the documentation.  

¶ The documents are in a single zipped file and will be displayed by the approved job 

families. Every job family zip file will contain the relevant Job Roles and the NICF 

National Competency Standard documents.  

¶ Click on Download button and save the zipped file.  

Fig 5.2 

 

                               Fig 4.3 

 
 

The zipped up job family document contains the 

job roles within. Each Job role document contains 

a JD and related NICF National Competency 

Standard Document 
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6.     NICF Competencies and Performance Statements  

¶ Go to NICF Portal (www.nicf.sg). 
 

¶ Click on Competencies at the top menu bar. 

 

Fig 6.1 
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¶ ¦ƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ΨPlease select the category which best describes your competencyΩΣ ǎŜƭŜŎǘ 

the relevant competency in the dropdown list, e.g. Cloud Architecture and click Search. 
 

Fig 6.2 

 

Fig 6.3 
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¶ All the relevant Competency Units (CU) will be displayed as shown in Fig 5.4.  
 

¶ To view the Performance Statements (PS), click ǘƘŜ /¦ bŀƳŜΣ ŜΦƎΦ Ψ5ŜŦƛƴŜ ŎƭƻǳŘ ƛƴǘŜƎǊŀǘƛƻƴ 
ǎǘǊŀǘŜƎȅ ŀƴŘ ŘŜǾŜƭƻǇ ǊƻŀŘƳŀǇΩΦ  
 

¶  The Performance Statements (PS) will be displayed as shown in Fig 5.5. 

 
Fig 6.4 

 

Fig 6.5 
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7.     NICF Change Log Details  
 

¶  Go to NICF Portal (www.nicf.sg). 
 

¶ Refer to NICF Updates section (see Fig 6.1) for the recently updated / added job roles and 
competency units.  
 

¶ Click on List All for full list of change log details, refer to Fig 6.2. 
 

 
Fig 7.1 

 
 
 
 
 
 

 

http://www.nicf.sg/
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¶     Updates and Changes to the Job roles and Competency Units are reflected on the 
change log details page. 

 
Fig 7.2 
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8.     Search for Courses 

¶     Courses and certifications that are aligned to NICF competencies are published on 
NICF Portal.  

 

¶     There are 2 ways to search for these courses and certifications, either by 
Functional Group or Training Provider, to use the filter displaying the listing or 
input a keyword to search.  

 

Fig 8.1 

 

 

 

 

 

 

Search for the courses by 

filtering functional group and 

training provider.  

Key in the course name onto the 

text box.  

Choose to search by All, CITREP 

Endorsed or WSQ Accredited 


