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1.1

1.2

SCHEDULE 2
NON-RESIDENTIAL END-USER CONNECTION

SCOPE

This Schedule 2 sets out the terms and conditions under which OpenNet will

provide the Requesting Licensee with a licence for:

(i) Layer 1 Service (a service provided by OpenNet for the use of passive optical
fibre cable) from OpenNet’s designated Central Office (or “CO”) to the First
Termination Point of a Non-Residential Premise (subject to clauses 6.3 and
6.4) or otherwise to the FTTB Node of the Non-Residential Premise where
OpenNet’s network ends, for the purpose of the Requesting Licensee

providing GPON services; or
(i1) Layer 1 Service from OpenNet’s designated CO to the First Termination Point
of the Non-Residential Premise (subject to clauses 6.3 and 6.4) or otherwise
to the FTTB Node of the Non-Residential Premise where OpenNet’s network
ends, for the purpose of the Requesting Licensee providing OE services
(Non-Residential End-User Connection).
The Non-Residential End-User Connection is a service provided by OpenNet to
the Requesting Licensee for the purpose of delivering GPON or OE services over
the Layer 1 Services highlighted above at a Non-Residential Premise.

This Schedule only applies to Requesting Licensees who are FBOs.

SERVICE LEVEL GUARANTEES

CLAUSE 2.1 — DIRECTED AMENDMENTS

2.1

OpenNet will provide the Service Level Guarantees in respect of the Non-
Residential End-User Connection as set out in this Schedule. If OpenNet fails to
meet any service activation period, Mean Time To Recovery or service level
availability (collectively called the Service Level Guarantees) applicable to this
Schedule and the failure to meet the Service Level Guarantees is solely and
direetly—caused by OpenNet, er—its contractors and/or suppliers, OpenNet will
provide a remedy in the form of a rebate to the Requesting Licensee in accordance
with:
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IDA considers that OpenNet’s proposed modifications is not fully compliant with IDA’s

3 July 2009 Directed Modifications, because it seeks to limit OpenNet’'s liability where it

is_an_indirect cause of the failure to _meet Service Level Guarantees. Further, the

requirement of “directly” represents an unnecessary impediment to Requesting

Licensees making appropriate claims for rebates.

Accordingly, IDA directs OpenNet to amend this clause 2.1 in the manner specified

above.

(1) Clause 6.12 and any terms and conditions contained in this Schedule in
respect of request and provisioning timeframes;
(i1) Clause 11.14 and any terms and conditions contained in this Schedule in

respect of fault rectification timeframes; and

(iii))  Clause 12.1 and any terms and conditions contained in this Schedule in
respect of service level availability.

CLAUSE 2.2 - APPROVED

2.2

2.3

24

A claim by the Requesting Licensee shall be made in writing within thirty (30)
Calendar Days of the completion of the relevant calendar month on which the
Service Level Guarantees are measured. The amount in respect of any claim shall
be paid to the Requesting Licensee in the form of a rebate. The Requesting
Licensee acknowledges that a failure to make a claim within the specified
timeframes under this paragraph means that the Requesting Licensee waives any
entitlement to the Service Level Guarantee payment in respect of that claim.

If the Requesting Licensee is entitled to a rebate pursuant to the claim made
hereunder, then the amount of the rebate will be credited into the Requesting
Licensee’s account after it has been processed by OpenNet and will be reflected
in OpenNet’s bill to the Requesting Licensee in accordance with OpenNet's
billing cycle.

The guarantee and rebates provided by OpenNet are:

(1) of an ex-gratia nature and personal to the Requesting Licensee and are

non-transferable; and

Schedule 2 - Non-Residential End-User Connection Page 2



(i1) subject to this Schedule.

2.5 Despite anything to the contrary in this section, if the Requesting Licensee
qualifies for any claim, OpenNet shall honour its obligations in respect of that
claim but in the event of a dispute as to whether the Requesting Licensee qualifies
for a claim or as to the quantum of the claim payable to the Requesting Licensee,
the dispute shall be resolved in accordance with the Dispute Resolution
Procedures in Schedule 17 of the ICO Agreement, or in the case of a Billing
Dispute, in accordance with Schedule 16 of the ICO Agreement.

2.6 In addition to the specific terms and conditions of the Service Level Guarantees,
the Service Level Guarantees shall not apply in any of the following

circumstances:

CLAUSES 2.6(a) AND 2.6(c) - APPROVED

(a) the Non-Residential End-User Connection is disconnected and/or
reconnected by reason of it being suspended under the terms and
conditions of this Schedule or ICO Agreement, except where the

suspension is due to OpenNet’s fault;

(b) fault due to any equipment, wiring and/or cabling owned or operated by
the Requesting Licensee, building owners or End-Users or on behalf of
the Requesting Licensee, building owners or End-Users;

(c) provision or restoration of the Non-Residential End-User Connection
where any site-coordination meeting, Joint Investigation Meeting or fault
identification coordination meeting is involved, except where (a) the fault
was caused by OpenNet; and (b) the Requesting Licensee has not
contributed to any delay in setting up the meeting. Notwithstanding the
above, in determining whether the Service Level Guarantees have been
met by OpenNet, the time taken from the start of arranging any site-
coordination meeting, Joint Investigation Meeting or fault identification
coordination meeting up to the end of the meeting, shall always be
excluded; or

CLAUSE 2.6(d) — DIRECTED AMENDMENTS

(d) where OpenNet needs to obtain or maintain any licence or permission
necessary to the provision or restoration of the Non-Residential End-User
Connection. Notwithstanding the above, in determining whether the
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Service Level Guarantees have been met by OpenNet. the time taken by

OpenNet to obtain or maintain any licence or permission necessary to the

provision or restoration of the Non-Residential End-User Connection shall

always be excluded;

Where OpenNet needs to obtain _or maintain _any licence or permission which is

necessary to the provision or restoration of the Non-Residential End-User Connection,

IDA considers it fair and reasonable that the Service Level Guarantees shall apply

except that the time taken for obtaining or maintaining the licence or permission shall

be excluded in the determination of the Service Level Guarantees, since OpenNet

would be able to resume the provisioning or restoration of the service upon obtaining

or maintaining the licence or permission.

Accordingly, IDA directs OpenNet to amend this clause 2.6(d) in the manner specified

above

(e) OpenNet has difficulty accessing to or working in the building or Non-
Residential End-User’s Premise due to the building or premise being
inaccessible, in unsafe working condition or in any other inadequate or
deficient state;

® delay in the provision or restoration of the Non-Residential End-User
Connection caused by events beyond OpenNet’s reasonable control;

(2) OpenNet network outages for which the Requesting Licensee has not
reported a fault;

CLAUSE 2.6(h) - APPROVED

(h) fault is reported by the Requesting Licensee but no fault is found or
confirmed after due and careful investigation, and verification by
OpenNet;

(1) OpenNet is required to carry out scheduled service interruption and the
Requesting Licensee has been informed in accordance with clause 9.5; or

CLAUSE 2.6() - APPROVED
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2.7

2.8

2.9

1)) OpenNet is required to carry out fibre diversion at the request of the
Government Agencies, private developers or other relevant parties and the
Requesting Licensee has been informed in accordance with clause 9.5.

If the Requesting Licensee disputes OpenNet’s reason for rejection, its records
and/or the amount of rebate, the Requesting Licensee shall not be entitled to be

credited with any rebate until and unless the dispute has been resolved.

A failure by OpenNet to meet any Service Level Guarantee does not constitute a
breach of the ICO Agreement or this Schedule.

The Requesting Licensee acknowledges that the relevant remedy provided under
clause 2.1 is a genuine pre-estimate of the Requesting Licensee’s loss and will be
the sole and exclusive remedy available to the Requesting Licensee for such
failure to meet the relevant Service Level Guarantees for the Non-Residential
End-User Connection and shall be OpenNet’s sole and exclusive liability to the
Requesting Licensee for such failure.

SERVICE DESCRIPTION AND ACCESS POINTS

CLAUSE 3.1(A) — DIRECTED AMENDMENTS

3.1

(A) Where the Requesting Licensee requests for Non-Residential End-User
Connection for the purpose of providing GPON services to the End-User,
OpenNet will provide a licence for Non-Residential End-User Connection of 1:16

Split Ratio to the Requesting Licensee with the following:

(a) one (1) fibre strand from OpenNet’s Fibre Distribution Frame (FDF) at
the Central Office designated by OpenNet to OpenNet’s splitter at the
Building MDF Room for each group of sixteen (16) Non-Residential

Premises (or portion thereof);

(b) one (1) dedicated fibre strand from the splitter to the First Termination
Point of the Non-Residential Premise (subject to clauses 6.3 and 6.4) or
otherwise to the FTTB Node of the Non-Residential Premise where
OpenNet’s network ends;

(c) one (1) Patching Service at OpenNet’s FDF at the Building MDF Room;
and
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(d) where necessary, one (1) Patching Service at OpenNet’s FDF in the
Central Office will be provided and the Requesting Licensee shall pay a
Patching Charge in accordance with Schedule 15 (Charges).

Unless deemed—reasonably considered necessary by OpenNet—in—its—sole
diseretion, OpenNet shall utilise at least 7590% of the connections in each splitter

before an additional splitter is provisioned.

IDA considers that a more efficient minimum utilisation level of connections on the

same splitter before OpenNet provisions another splitter is 90% instead of the 75%

proposed by OpenNet. IDA considers this requirement fair and reasonable given that

OpenNet is likely to wish to utilise as many connections as possible on a same splitter

to_ minimise cost.

In_addition, while OpenNet has amended clause 3.1(A) to state the minimum level of

connections that will be utilised within the same splitter before OpenNet provisions an

additional splitter, it does not provide assurance to the Requesting Licensees that

OpenNet will exercise its discretion reasonably.

Accordingly, IDA directs OpenNet to amend this clause 3.1(A) in the manner specified

above.

3.1 (B) Where the Requesting Licensee requests for Non-Residential End-User
Connection for the purpose of providing OE services to the End-User, OpenNet
will provide a licence for Non-Residential End-User Connection of 1:16 Split

Ratio to the Requesting Licensee with the following:

(a) two (2) fibre strands from OpenNet’s FDF at the Central Office
designated by OpenNet to OpenNet’s FDF at the Building MDF Room for
each group of thirty two (32) Non-Residential Premises (or portion
thereof);

(b) one (1) dedicated fibre strand from OpenNet’s FDF at the Building MDF
Room to the First Termination Point of the Non-Residential Premise
(subject to clauses 6.3 and 6.4) or otherwise to the FTTB Node of the
Non-Residential Premise where OpenNet’s network ends; and

(©) where necessary, up to three (3) Patching Services at OpenNet’s FDF in
the Building MDF Room; and
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(d) where necessary, two (2) Patching Services at OpenNet’s FDF in the
Central Office will be provided and the Requesting Licensee shall pay a
Patching Charge in accordance with Schedule 15 (Charges).

CLAUSE 3.2 — DIRECTED AMENDMENTS

3.2 For a Non-Residential End-User Connection of 1:1 Split Ratio for-the-purpese-of

providing—either-GPON-services—or-OE-serviees-to the End-User, OpenNet will
not provide any splitter at the Building MDF Room. OpenNet will provide:

(a) one (1) dedicated fibre strand from OpenNet’s FDF at the Central Office
designated by OpenNet to OpenNet’s FDF at the Building MDF Room;

(b) one (1) dedicated fibre strand from OpenNet’s FDF at the Building MDF
Room to the First Termination Point of the Non-Residential Premise
(subject to clauses 6.3 and 6.4) or otherwise to the FTTB Node of the
Non-Residential Premise where OpenNet’s network ends; anéd

(c) one (1) Patching Service at OpenNet’s FDF in the Building MDF Room;
and

€e)(d) one (1) Patching Service at OpenNet’s FDF in the Central Office and the
Requesting Licensee shall pay a Patching Charge in accordance with
Schedule 15 (Charges).

For clarity, clause 3.2 should not be restricted to supporting only GPON services and

OE services, as the Requesting Licensee may provide other services on the Non-

Residential End-User Connection of 1:1 Split Ratio. In addition, OpenNet has omitted

to indicate that OpenNet will provide one Patching Service at OpenNet's FDF in the
Building MDFE Room.

Accordingly, IDA directs OpenNet to amend clause 3.2 in the manner specified above.

33 Where the Requesting Licensee elects to use the building owner’s in-building
cabling within the building and Patching Service, in addition to those already
provided in clause 3.1 or 3.2 (as the case may be), is required to connect
OpenNet’s network to the building owner’s in-building cabling, the Requesting
Licensee may acquire the additional Patching Service in accordance with
Schedule 13 (Patching Service).

CLAUSE 3.4(A) — APPROVED
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(A) Where the Requesting Licensee requests for Non-Residential End-User
Connection of 1:16 Split Ratio for the purpose of providing GPON services to the
End-User or Non-Residential End-User Connection of 1:1 Split Ratio, the
Requesting Licensee shall access the Non-Residential End-User Connection:

(a) at OpenNet’s FDF at the Central Office designated by OpenNet or the
Requesting Licensee’s FDF at the Central Office designated by OpenNet;
and

(b) at the First Termination Point of the Non-Residential Premise (subject to
clauses 6.3 and 6.4) or otherwise at the FTTB Node of the Non-
Residential Premise where OpenNet’s network ends.

CLAUSE 3.4(B) — APPROVED

34

3.5

3.6

(B) Where the Requesting Licensee requests for Non-Residential End-User
Connection of 1:16 Split Ratio for the purpose of providing OE services to the
End-User, the Requesting Licensee shall access the Non-Residential End-User

Connection at:

(a) OpenNet’s FDF at the Central Office designated by OpenNet or the
Requesting Licensee’s FDF at the Central Office designated by OpenNet;

(b) OpenNet’s FDF at the Building MDF Room; and

(c) the First Termination Point of the Non-Residential Premise (subject to
clauses 6.3 and 6.4) or otherwise at the FTTB Node of the Non-
Residential Premise where OpenNet’s network ends.

Where the Requesting Licensee wishes to acquire subsequent fibre connection
from the Central Office to the Building MDF Room, the Requesting Licensee
shall acquire such fibre connection pursuant to Schedule 5 (CO to Building MDF
Room Connection).

Where the Requesting Licensee acquires a Non-Residential End-User Connection
of 1:16 Split Ratio for the purpose of providing OE services to the End-User, the
Requesting Licensee shall ensure the Non-Residential End-User Connection is

connected to active Optical Ethernet equipment.
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4. ORDERING AND PROVISIONING PROCEDURE
4.1 The Requesting Licensee shall submit its request for Non-Residential End-User
Connection (Request) to OpenNet on a Business Day in the form of Annex 2A

stating, but not limited to the following information:

(a) the End-User’s name, telephone number and address of the Non-

Residential Premise;

CLAUSE 4.1(b) — DIRECTED AMENDMENTS

(b) the Split Ratio required; and

Arising from the deletion of former clauses 4.1(c) and 4.1(e), IDA directs OpenNet to

insert “and” at the end of clause 4.1(b).

FORMER CLAUSE 4.1(c)

Arising from IDA’s annotations to _clause 3.2, IDA directs OpenNet to delete former

clause 4.1(c) in its entirety.

CLAUSE 4.1(c) — DIRECTED AMENDMENTS

f)(c) whether the Requesting Licensee requires OpenNet to install the in-
building enclosure, ducting, cabling and cable tray.;-and

Arising from the deletion of clause 4.1(e), IDA directs OpenNet to amend clause 4.1(c)

in the manner specified above.

FORMER CLAUSE 4.1(e) — DIRECTED AMENDMENTS

‘cable. :
o o ic to]

OpenNet should be the party assigning the Transmission Tie Cable Port to which the

Non-Residential End-User Connection is to be connected at the Central Office instead

of the Requesting Licensee since OpenNet is responsible for OpenNet's Fibre

Distribution Frame at the Central Office.
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Accordingly, IDA directs OpenNet to delete the former clause 4.1(e) in its entirety.

4.2 Relocation of the Non-Residential End-User Connection is not allowed. In the
event that the Non-Residential End-User has relocated, the Requesting Licensee
shall submit a request for termination of the existing Non-Residential End-User
Connection and request for a new Non-Residential End-User Connection at the

new Non-Residential Premise in accordance with this Schedule.

CLAUSE 4.3 — DIRECTED AMENDMENTS

4.3 For the avoidance of doubt, €change of use from GPON to OE or from OE to
GPON is net-allowed _subject to the Requesting Licensee paying the applicable
charges for Patching Service in accordance to Schedule 15 (Charges). Inthe-event

he Non-Re den F1G o ed o hangoco A o A o ery e ho

IDA considers it fair and reasonable that (i) OpenNet allows the Requesting Licensee to

change the use of the Non-Residential End-User Connection from GPON to OE or from

OE to GPON and (ii) OpenNet not to require the termination of the existing service and

application for the new service, since OpenNet only needs to provide the necessary

Patching Service to enable the change of the use.

Accordingly, IDA directs OpenNet to amend this clause 4.3 in the manner specified

above.

CLAUSE 4.4 — APPROVED

4.4 Where the Requesting Licensee has not requested OpenNet to install the in-
building enclosure, ducting, cabling and cable tray (under clauses 6.3 and 6.4) at
the time it acquires the Non-Residential End-User Connection and wishes to
request the installation of the in-building enclosure, ducting, cabling and cable
tray at a later date, it may submit a new Request in accordance with clause 4.1.
For the avoidance of doubt, the Requesting Licensee would not be liable for pre-
mature termination charges (under clause 8.2) for the existing Non-Residential

End-User Connection.

4.5 OpenNet shall at its sole discretion determine the serving CO and Building MDF
Room from which the Non-Residential End-User Connection will be provided.
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CLAUSE 4.6 — DIRECTED AMENDMENTS

4.6 Initially, information relating to the Mandated Services will be available on
OpenNet’s website, for access by the Requesting Licensee through secured
means. The secured access to OpenNet’s website will require the payment of a
Per User Account eCharge_(specified in clause 14 of Schedule 15 (Charges)) for

each user account created. Initially, information relating to network outages will
be sent to the Requesting Licensee via email. The information relating to the
Mandated Services and the information relating to network outages shall be made
available on the OpenNet Platform in due course._ For the avoidance of doubt,

such Per User Account Charge shall not be re-imposed when the information

relating to Mandated Services is made available on the OpenNet Platform.

For the avoidance of doubt, IDA considers that there is merit to make clear that the

applicable charge is the user _account charge and that it would be unreasonable to

impose the user account charge a second time upon the OpenNet Platform becoming

available.

Accordingly, IDA directs OpenNet to amend this clause 4.6 in the manner as specified

above.

5. NON-RESIDENTIAL END-USER CONNECTION REQUEST

CLAUSE 5.1 - APPROVED

5.1 OpenNet shall process all Requests for Non-Residential End-User Connection on
a ‘first come, first served’ basis.

CLAUSE 5.2 - DIRECTED AMENDMENTS

52 For each BusinessPayweek, OpenNet shall process a combined total of no more
than 44062050 Requests for Basic Mandated Services and Layer 1 Redundancy
Services (Maximum Quota) from all Requesting Licensees, and a daibyweekly
roll-over mechanism shall apply for additional Requests beyond the Maximum
Quota. For avoidance of doubt, OpenNet will process additional Requests beyond

the Maximum Quota in the next available week on a ‘first come, first served’

basis.

IDA is of the view that a weekly roll-over mechanism where OpenNet will process 2050

Requests per week is less restrictive than OpenNet's proposed daily roll-over

mechanism where OpenNet will process only 410 Requests per Business Day because
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OpenNet will process more than 410 Requests on a certain Business Day (subject to a

total of 2050 Requests in a week) if there is high demand on that particular Business

Day.

In_addition, IDA is of the view that OpenNet should provide more clarity on the

weekly roll-over mechanism,

Accordingly, IDA directs OpenNet to amend this clause 5.2 in the manner as specified

above.

CLAUSE 5.3 AND 5.4 — DIRECTED AMENDMENTS

53

54

Within threeone (31) Business Days of the date on which OpenNet receives the
request for Non-Residential End-User Connection (Request Date) and subject to
clause 5.2, OpenNet must notify the Requesting Licensee (and shall provide the
Requesting Licensee with a unique reference number or a similar form of
identification in the notification) whether-if its Request is-aceepted;-orif rejected;
for any one of the following reasons:.

(a) the Request for Non-Residential End-User Connection is not in the
prescribed form;

(b) the Request does not contain all the required information or the

information provided is inaccurate or misleading;

(©) the service activation date requested is less than ten (10) Business Days
from the date of receipt of a Request; or

(d) the Requesting Licensee has committed a material breach of the ICO
Agreement or this Schedule.;

Within ten (10) Business Days of the Request Date and subject to clause 5.2,

OpenNet must notify the Requesting Licensee (and shall provide the Requesting

Licensee with a unique reference number or a similar form of identification in the

notification) whether its Request is accepted, or if rejected, for any one of the

following reasons, except where there is insufficient capacity, OpenNet must also

notify the Requesting Licensee within ten (10) Business Days of the Request Date

that there is insufficient capacity and the timeframe to notify the acceptance or
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rejection of the Request shall be extended to within ten (10) or forty (40) Business
Days of the Request Date:

(a) the equipment or services that the Requesting Licensee proposes to use or
to provide interfere with, or cause deterioration to services supplied by
OpenNet;

(b) there is obstruction from building owner, building management, home
owner or End-User to OpenNet installation or installation schedule;

CLAUSE 5.4(c) — DIRECTED AMENDMENTS

(c) the Transmission Tie Cable (installed pursuant to Co-location Service in
Schedule 12) for connection to the Non-Residential End-User Connection
is ret-yet to be operational at the point in time of OpenNet’s provisioning
of the Non-Residential End-User Connection,;

IDA considers that there is merit to make clear that it is the Requesting Licensee’s

responsibility to _ensure the Transmission Tie Cable will be operational in time for

OpenNet to provision the Non-Residential End-User Connection.

Accordingly, IDA directs OpenNet to amend this clause 5.4(c) in the manner _specified

above.

FORMER CLAUSE 5.3(h) - DIRECTED AMENDMENTS

hyd)theT sion Tie_Cable | ] he C | Office i
Lt he cor_Non_Residential_End_U . .
ahreadyin-use:

IDA refers to IDA’s annotations to former clause 4.1(e). Since OpenNet is the party

assigning the Transmission Tie Cable Port and not the Requesting Licensee, the

scenario where the Transmission Tie Cable Port is already in use would not arise and

should not be areason for rejection of a Request.

Accordingly, IDA directs OpenNet to delete former clause 5.3(h) in its entirety.

¢e}(d) OpenNet has not rolled out its Network to the Non-Residential Building;

or
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FORMER CLAUSE 5.3(j) - DIRECTED AMENDMENTS

Under clause 6.2, OpenNet is required to increase capacity in_accordance with the

service activation period stated therein if there is insufficient capacity. Hence,

OpenNet’'s need to increase capacity should not be a reason for rejection of a Request.

Accordingly, IDA requires OpenNet to delete former clause 5.3() in its entirety.

fe)(e) there are security and confidentiality requirements or restrictions imposed

on OpenNet by Government Agencies.

IDA considers it reasonable to expect OpenNet to be able to assess whether the

Requesting Licensee’s application is to _be rejected for the reasons described in
clauses 5.3(a), 5.3(b), 5.3(c) and 5.3(d) within one (1) Business Day instead of three (3)
Business Days as proposed by OpenNet since the assessment contemplated therein is

relatively straightforward. Also, to avoid the situation where OpenNet accepts a

Request but subsequently finds out that one or more of the reasons for rejection has

occurred when OpenNet carries out the installation of the service, OpenNet should

have until the last day of the relevant service activation period, i.e. on the tenth

Business Day, where there is sufficient capacity to provide the Non-Residential End-

User Connection; and on the tenth or fortieth Business Day, where there is insufficient

capacity, to revert to the Requesting Licensee on the Request. In the case where there

is_insufficient capacity, OpenNet should notify the Requesting Licensee of the

insufficient capacity within ten (10) Business Days of the Request Date to keep the

Requesting Licensee informed.

Accordingly, IDA directs OpenNet to amend clauses 5.3 and 5.4 in the manner

specified above.

FORMER CLAUSE 5.5 — DIRECTED AMENDMENTS
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Upon review of OpenNet's proposed modifications relating to the qualified acceptance

of a Request, IDA is of the view that a gqualified acceptance process may be

cumbersome for OpenNet to administer and burdensome to the Reqguesting Licensee

to comply with. It will be more straightforward for OpenNet to reject the Request and

the Requesting Licensee to submit a new application when the underlying conditions

in_clauses 5.4(b) and 5.4(c), both of which are not a result of OpenNet's fault, are

addressed by the Requesting Licensee.

Accordingly, IDA directs OpenNet to delete the former clause 5.5 in its entirety.

CLAUSE 5.5 - APPROVED

5:65.5 Ifthere is sufficient capacity to provide the Non-Residential End-User Connection
pursuant to clause 6.1, OpenNet shall advise the Requesting Licensee within ten
(10) Business Days whether the Non-Residential End-User Connection has been
successfully set up. In the event that there is insufficient capacity to provide the
Non-Residential End-User Connection pursuant to the Request, clause 6.2 shall
apply and OpenNet shall advise the Requesting Licensee within either ten (10) or
forty (40) Business Days (as the case may be) whether the Non-Residential End-

User Connection has been successfully set up.
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575.6 The Requesting Licensee shall pay OpenNet the applicable Installation Charge
and Patching Charge specified in Schedule 15 (Charges) for provisioning the
Non-Residential End-User Connection.

5:85.7 Where OpenNet rejects the Request for Non-Residential End-User Connection,
OpenNet shall provide reasons explaining the basis for rejection.

6. DELIVERY

CLAUSE 6.1 - DIRECTED AMENDMENTS

6.1 Subject to clauses 5.2, 5.3, 5.4 and 6.2, OpenNet shall provide the Non-
Residential End-User Connection by the end of ten (10) Business Days from the
receipt of a valid Request from the Requesting Licensee, where OpenNet has
deployed its Network to the FTTB Node of the Non-Residential Premise.
OpenNet shall use its reasonable endeavours to install the First Termination Point

of the Non-Residential Premise, if applicable, during the Requesting Licensee’s

preferred session.

To facilitate co-ordination with the Requesting Licensee and to minimise the number of

visits to the Non-Residential Premise by service providers, IDA considers it reasonable

that OpenNet and the Requesting Licensee should mutually agree on a session for the

installation of the First Termination Point of the Non-Residential Premise, if applicable.

In_addition, as a consequence of IDA’s annotations to clause 5, clause 6.1 should also

be subject to clause 5.4.

Accordingly, IDA directs OpenNet to_amend this clause 6.1 in the manner specified

above.

CLAUSE 6.2 - DIRECTED AMENDMENTS

6.2 Where there is insufficient capacity to provide the Non-Residential End-User
Connection, OpenNet shall subject to clause 5.2 provide the Non-Residential End-
User Connection:

(a) within ten (10) Business Days from the receipt of a valid Request from the
Requesting Licensee if additional capacity is required to be installed
between the FTTB Node of the Non-Residential Premise and the First
Termination Point of the Non-Residential Premise; or
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(b) within forty (40) Business Days from the receipt of a valid Request from
the Requesting Licensee if additional capacity is required to be installed
between the designated Central Office and the First Termination Point of
the Non-Residential Premise.

OpenNet shall use its reasonable endeavours to install the First

Termination Point of the Non-Residential Premise, if applicable, during

the Requesting Licensee’s preferred session.

To facilitate co-ordination with the Requesting Licensee and to minimise the number of

visits to the Non-Residential Premise, IDA considers it reasonable that OpenNet and

the Requesting Licensee should mutually agree on a session for the installation of the

First Termination Point of the Non-Residential Premise, if applicable.

Accordingly, IDA directs OpenNet to_amend this clause 6.2 in the manner _specified

above.

6.3

6.4

Where requested by the Requesting Licensee, OpenNet will install in-building
cabling to be terminated at the First Termination Point inside the Requesting
Licensee’s Non-Residential Premise. However, OpenNet is not liable to provide
in-building ducting and cabling due to the following reasons:

(a) the Non-Residential Building may already have in-building ducting and
cabling; or

(b) building owners may have their own preferences, requirements and
constraints for in-building ducting and cabling.

If the Requesting Licensee requests OpenNet to install the in-building enclosure,
ducting, cabling and cable tray, an additional one-time charge as stated in
Schedule 15 (Charges) will be applicable.

CLAUSE 6.5 — DIRECTED AMENDMENTS

6.5

Residential Premise-to-the First Termination Point—1£ Where the owner of a Non-

Residential Premisc requests the mstallation of internal cabling that execeds 13
metres—and/or-requires the use of deployment technique other than open ducting

(for the avoidance of doubt, such deployment shall be provided by a third party),
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OpenNet shall inform the Requesting Licensee, and both parties shall mutually
agree 1o, The Requesting Licensee shall pay the di Hadditonal-chare
and—OpenNet—shal—inform—the RequestingLicensee a revised implementation

timeline-w

IDA _would clarify that for the Non-Residential End-User Connection service, the

Installation of Network Charge in Schedule 15 (Charges) shall apply regardless of the

location of the First Termination Point. For clarity, clause 6.5 should also reflect that

where _an_owner_of the Non-Residential Premise requires the use of deployment

technigue other than open ducting, he shall be responsible for engaging his own

contractors to undertake the work at his own cost.

Accordingly, IDA directs OpenNet to amend this clause 6.5 in the manner specified

above.

6.6

6.7

6.8

Unless otherwise stated, OpenNet shall retain the responsibility for working at
OpenNet’s FDF at the Central Office and Building MDF Room, FTTB Node and
First Termination Point, including Patching Service at OpenNet’s FDF at the
Central Office, Building MDF Room and FTTB Node in accordance with
Schedule 13 (Patching Service). The Requesting Licensee shall bear the Charges
for such work carried out by OpenNet.

Where the Requesting Licensee requests Non-Re