














4 Quality of Service

4.1 The Licensee shall comply with the Quality of Service standards established
by IDA from time to time.

5 Approval by Regulatory Authority Overseas

5.1 For the resale of international leased circuit services, the Licensee shall
provide documentary proof from either:

(a) the relevant authorities in the foreign country that resale of leased
circuit services between Singapore and the foreign country is
permitted and approved; or

(b)  a licensed operator in the foreign country that the overseas licensed
operator is authorised to provide resale of leased circuit services in
the foreign country and that the overseas licensed operator would
treat all similarly-situated operators licensed in Singapore on a non-
exclusive and non-discriminatory basis.
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SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
PUBLIC INTERNET ACCESS SERVICES
1 Electronic-mail Address Portability

1.1  The Licensee shall at its own expense, comply with any guidelines established
by IDA on electronic-mail address portability, to be implemented by the
Licensee.

2 Content

2.1  The Licensee shall comply with any term and condition as may be imposed by
the Media Development Authority (“MDA”) for the content that is transmitted
through the System.
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SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
VIRTUAL PRIVATE NETWORK SERVICES

1 Technical Compatibility

1.1 The Licensee shall comply with any technical specifications prescribed
by IDA for the purposes of ensuring technical compatibility, avoiding
technical harm to the telecommunication network of any licensed
Facilities-Based Operator or preventing safety hazards to the personnel
in the connection of telecommunication equipment and/or systems to the

network.
2 Metering
2.1 The Licensee shall take all reasonable steps to ensure that any metering

equipment used in connection with the services operated under the
Licence is accurate and reliable.

22 Under the written request of IDA, the Licensee shall conduct tests on
metering equipment to assess its accuracy, reliability and conformity to
the technical standards, if any, as specified by IDA. The Licensee shall
submit the test results to IDA within 14 days after the date of the test or
such other longer period as IDA may deem fit.
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1.1

2.1

2.2

SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
MANAGED DATA NETWORK SERVICES

Technical Compatibility

The Licensee shall comply with any technical specifications prescribed by
IDA for the purposes of ensuring technical compatibility, avoiding
technical harm to the telecommunication network and/or systems of FBOs
or preventing safety hazards to personnel in the connection of
telecommunication equipment and/or systems to the network.

Metering

The Licensee shall take all reasonable steps to ensure that any metering
equipment used in connection with the services operated under the Licence is
accurate and reliable.

Under the written request of IDA, the Licensee shall conduct tests on
metering equipment to assess its accuracy, reliability and conformity to the
technical standards, if any, as specified by IDA. The Licensee shall submit
the test results to IDA within 14 days after the date of the test or such other
longer period as IDA may deem fit.
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SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
STORE-AND-FORWARD VALUE-ADDED NETWORK SERVICES

1 Establishment of Service Nodes

1.1 The Licensee is required to establish a service node in Singapore and make
available the information on the routing table, subscriber database, call
traffic statistics and/or other records maintained by the service node for
inspection whenever requested. The Licensee without a service node in
Singapore may provide Store & Forward Value-Added Network services
through a local access node which is connected to the public switched
telecommunication networks provided by a Facilities-Based Operator

licensed by IDA.
2 Transmission of Value-Added Network traffic over the Internet
2.1 The Licensee may choose to carry its Value-Added Network traffic over

dedicated leased circuits or switched/permanent virtual circuits such as
frame relay circuits. The Licensee may also choose to transmit its VAN
traffic through virtual private network links over the Internet.
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SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
LIVE AUDIOTEX SERVICES

1 Transmission of the Live Audiotex Services

1.1  The Licensee shall comply with the following transmission standards in the

delivery of the announcement or programme:

(a)  There shall be no delay in starting the announcement or programme
when a call is connected;

(b)  Each of the live Audiotex services shall be assigned a different
telephone number;

(¢)  There shall be no interruption during the announcement or
programme; and

(d)  Such other standards as may be specified by IDA from time to time.

1.2 The Licensee shall ensure that the number of attempted calls at any time does
not significantly exceed the number of call-in lines for the service and shall
subscribe for additional lines from licensed Facilities-Based Operators to
adequately handle calls for the Live Audiotex services and to prevent
congestion to other users of the public telecommunication network.

1.3 The Licensee shall not, except with the prior arrangement with the licensed
Facilities-Based Operator, organise any mass calling event which will generate

a high influx of calls to the Live Audiotex services.

1.4 The Licensee shall not enable callers to communicate amongst themselves
directly in real-time.
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1.5

2.1

22

3.1

32

The Licensee shall ensure that the Value-Added Network and/or the live
Audiotex services provided through it are not used for any unlawful purpose.

Content and Accuracy of Announcements/Programmes

The Licensee shall be solely responsible for the content and its accuracy and
shall obtain all necessary approvals from the relevant authorities in Singapore.

The Licensee shall indemnify and keep indemnified at all times IDA against all
claims for libel, slander, infringement of Intellectual Property rights or any
other liability whatsoever arising from or in connection with the information
transmitted or received through the Value-Added Network.

Announcement of Call Charges

The Licensee shall ensure that his current call charges are published in all
advertisements for the live Audiotex services.

The Licensee shall, in addition, announce the current call charges for the Live
Audiotex services at the beginning of the call. The Licensee shall provide a
grace period during which calls are not charged for:

(a) the first 6 seconds of a call where the charge announcement lasts 4
seconds; or

(b) the first 12 seconds of a call where the charge announcement lasts 10
seconds.
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2.1
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SCHEDULE C
(Where Applicable)

SPECIFIC TERMS AND CONDITIONS FOR
IP TELEPHONY SERVICES

Scope of Services

The Licence enables the Licensee to provide IP Telephony services using E.164
telephone numbers' for such services and assigning such numbers to the
Licensee’s customer (referred to in this Schedule as an “IP telephony number™).
Such services allow customers to make and receive voice, data and/or video
calls using the same telephone number from any domestic or overseas location
where broadband Internet access is available.

Public Emergency Call Services

The Licensee shall disclose in advance to its customers whether the Services it
provides may be used to contact the police emergency service (namely 999 or
its substitute number), the fire and ambulance services (namely 995 or its
substitute number) and any other national emergency services which the
Minister may from time to time designate, for the purpose of notifying such
services of any emergency.

The Licensee shall not charge its customers for any use of the Services to
contact the emergency services referred to in Condition 2.1 of this Schedule.

An International Telecommunications Union Telecommunication Standardization
Sector (“ITU-T”) standard network addressing format for telephone numbers. The
E.164 addresses are 15 decimal digits long and include a country code, area or city
code, and a local number.
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23 IDA reserves the right to require the Licensee to comply with additional safety
and security safeguards to enhance security measures for public and national

safety.

3 Registration of Subscribers

31 The Licensee shall maintain a register containing records of its subscribers and
their particulars which shall be made available for inspection by authorised
Singapore government agencies. The records shall contain the following

particulars of the subscribers:

(a)

(b)

()

(d

(e)

Name, address and, as applicable, NRIC number, passport number or
business registration number of the subscriber (or, where the subscriber
is not located in Singapore, the applicable identification details obtained
through appropriate documents that are recognised by the authorised
establishments in the country of purchase, shall be used instead.);

IP telephony number assigned to the subscriber;
Date of activation of the subscriber’s account;

Internet Service Provider account used by the subscriber to access the
Licensee’s IP Telephony Service where applicable; and

Media Access Control (“MAC”) / Internet Protocol (“IP”) address where
applicable.

3.2 IDA reserves the right to require the Licensee to record any other details as
necessary in its register of subscribers.

3.3 Before recording the particulars referred to in Condition 3.1 of this Schedule,
the Licensee shall:
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3.5

3.6

4.1

(a) where the subscriber is in Singapore, require the production of the
subscriber’s identify card issued under the National Registration Act
(Cap. 201), passport or Employment Pass and make and keep a
photocopy of such evidence of identity; or

(b)  where the subscriber is not in Singapore, the Licensee shall use its best
efforts to verify the identity of the subscriber through appropriate
documents that are recognised by the authorised establishments in the
country of purchase.

The records in the register shall be kept at the Licensee’s premises for a period
of not less than 6 calendar months from the date of termination of the Services

to the subscriber.

The Licensee shall maintain Call Detail Records (“CDRs”) of all calls made
and received through the Licensee’s IP Telephony Services which are operated
and/or provided in Singapore.

All CDRs shall be kept by the Licensee in Singapore for a period of not less
than 12 calendar months.

Registration of Retailers

The Licensee shall maintain a register containing records of its retailers and
their particulars which shall be made available for inspection by authorised
Singapore government agencies. The records shall contain the following
particulars of the retailer:

(a) Name, business address and, as applicable, NRIC number, passport
number or business registration number of the retailer in Singapore (or,
where the retailer is not based in Singapore, the applicable identification
details obtained through appropriate documents that are recognised by
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4.4

5.1

5.2

the authorised establishments in the country of origin, shall be used

instead.);
(b)  Contact telephone number(s) of the retailer; and

(c)  IP telephony number accounts allocated by the Licensee to the retailer
for sale.

The Licensee shall ensure that retailers selling its Services obtain the
information set out in Conditions 3.1, 3.2 and 3.3 of this Schedule upon the
registration of a subscriber and forward such information to the Licensee within
2 days of the activation of the subscriber’s account.

IDA reserves the right to require the Licensee to record any other details as
necessary in its register of retailers.

The records in the register shall be kept at the Licensee’s premises for a period
of not less than 6 calendar months from the date on which the retailer ceases to
sell the Services of the Licensee.

Additional Conditions for Provision of IP Telephony Services Utilising
Level “6” Telephone Numbers issued by IDA

Where the Licensee provides any of the Services utilizing a level “6” telephone
number, he shall comply with Conditions 5.2 to 5.5 in respect of such services
(hereinafter referred to as “Level “6” Services”). For the purposes of Condition
5, “Fixed Network Telecommunication Services” means fixed line basic
telephony services associated with number level “6”.

The Licensee shall ensure that subscribers of its Level “6” Services must be
able to receive and make voice calls from/to subscribers on any public switched
telecommunication network, public mobile network or public digital voice
network in Singapore.
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5.4

5.5

6.1

The Licensee shall ensure that:

(a)

(b)

any person through customer premises equipment that enable the use of
its Level “6” Services; and

any person through its public payphones that enables the use of its Level
“6” Services may at any time and without charge, contact the relevant
police emergency service (namely 999 or its substitute number), the fire
and ambulance services (namely 995 or its substitute number and any
other national emergency services which the Minister may from time to
time designate to be provided by operators of Fixed Network
Telecommunication Services, for the purpose of notifying such services
of any emergency.

The Licensee shall ensure that its Level “6” Services comply with the quality of
service standards as may be established by IDA from time to time for Fixed
Network Telecommunication Services.

The Licensee shall ensure that its Level “6” Services are only provided to
domestic customers (within Singapore) with a Singapore registered and billing
address.”

Technical Requirements for the provision of access to Emergency Services

The Licensee is also required to comply with the following technical
requirements for all calls made to public emergency services if it provides its

subscribers access to public emergency services:

(a)

(b)

The Licensee shall pass Calling Line Identity (“CLI”) for all calls;

Licensees shall not manipulate the CLI of the original calling party and
the original calling party CLI shall be passed on in the conveyance of a
call accordingly;
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(¢)  Licensees shall not, in the handling of outgoing traffic, manipulate the
access code dialled by the calling party; and

(d) The A-bit of the Forward Call Indicator (“FCI”) of the Initial Access
Message (“IAM”) on the ITU-T Signalling System Number 7 ISDN
User Part (“ISUP”) signalling should be set to the value “1” to identify
an international incoming call for systems inter-working. Where the
Licensee operates a system which does not support ITU-T Signalling
System Number 7 signalling, then the Licensee shall route such
international incoming calls on specified circuits/trunks.
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SCHEDULE D
PERFORMANCE BOND

[Removed]
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