
Annex 9 

 
PROCEDURE FOR ALLOCATION OF NUMBERS ENDING WITH ‘0000’ 

AND ‘9999’ FOR NATIONAL INTEREST PURPOSES 
 
1. Application for numbers ending with ‘0000’ and ‘9999’ to be used for 

national interest purposes is to be made to IDA. If applications are received 
by the FBO, FBO will forward the application to IDA for approval. 

 
2. Such applications to IDA will have to include the following information: 

a) Name of organisation 
b) Requested number(s) 
c) Justification (including description of usage) 
d) Period of use (short term for special event or for long term use) 
e) Effective date of number(s) usage 

 
3. Upon approval from IDA, FBO will allocate the required number to the 

organisation and charge the corresponding golden number fee of $50 
(exclude GST) for PSTN and mobile numbers and $30 (exclude GST) for 
paging numbers. 

 
4. Numbers ending with ‘9999’ for use by the Police at its police posts are 

pre-approved by IDA. When such requests are made, FBO will proceed to 
allocate the numbers to the police without referring to IDA.  

 
5. A flow chart summarising the above can be found in the Attachment. 
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ATTACHMENT 
 

APPLICATION FOR NUMBER ENDING WITH ‘0000’ AND ‘9999’ FOR 
NATIONAL INTEREST PURPOSE 
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