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Smart Airport & Passenger Travel

SITA SITA 
What we do…

Value-added solutions and network services

Industry applications: 
airline operations, 
passenger systems, 
travel…

Industry applications: 
logistics, 
government

Aircraft 
communications

Distributed IT
infrastructure
services and 
outsourcing

Airport 
services

Global network
services & 
solutions

Supported by
Outsourcing, ASP, e-commerce, e-business …

A focus on security services
And service excellence



SITA is the onlyonly global organisation in air transportation that 
provides both network services, the IT infrastructure and IT 
applications to cover every aspect of airline and airport 
operations

SITA operates one of the most complex mobile communications 
networks in the world

SITA is the only company providing aviation solutions that 
provide a fully managed, end-to-end service for the entire 
passenger journey: from booking to check-in, to flight 
operations, to in-flight services up to arrival at the final 
destination

SITA is industry neutral and spearheads the definition of IT 
standards for the air transport industry

SITA is the glue that holds the global air transport industry 
together
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Why SITA?Why SITA?



Joining expertise to synergise solutions
including:

ICAO and other industry associates
Biometrics hardware and software providers
Hardware vendors to provide the equipment

Partnering to reinforce strength for 
development:

Civil Aviation Authority of Singapore
Immigration and Checkpoints Authority
Singapore Police Force

Smart Airport & Passenger Travel

With SITA…With SITA…
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Thank you!Thank you!
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