Fact Sheet on Annual Survey on Infocomm Industry for 2003 

The Annual Survey on Infocomm Industry for 2003 is the latest in a series of infocomm industry surveys carried out by IDA. It determines the market performance of the Singapore infocomm industry for the year 2003 and identifies key development trends in the local infocomm industry.  

Overall Performance 

Singapore’s infocomm industry grew almost twice as fast as the overall economy last year.  Revenue for the overall infocomm industry (domestic and export) grew 2.0% last year, up from $32.2 billion in 2002 to $32.8 billion. The overall economy grew by 1.1% last year.

Although the overall 2.0% growth is slower than the 4.9% rate in 2002, signs are showing that the slower growth is bottoming out. For this year and next (2005), the infocomm industry is projected to grow by 5.6% and 7.4% respectively.

Contribution by Products & Services 

Hardware Retail continues to be the biggest contributor, accounting for 46.1% of total infocomm revenue for 2003. This is followed by Telecommunication Services (20.2%), Software (15.5%), IT Services (9.9%) and Content Activities (8.3%). While the ranking of the various segments remains the same compared to last year, Hardware Retail pulled off the biggest growth, rising by 14.9% from $13.2 billion in 2002 to $15.1 billion last year. Hardware Retail’s strong numbers were attributable to its significant 40.1% growth within the domestic market. This increase in Hardware Retail was due partly to the slew of promotions of computer hardware and accessories during the past year, and partly to better business sentiments towards the last quarter of 2003.  

Domestic Market Performance 

Telecom Services continues to dominate the domestic market, accounting for the lion’s share of revenue at 41.1%, followed by Hardware Retail (25.4%), IT Services (17.2%), Content Activities (11.0%) and Software (5.3%).   

Export Market Performance 

Hardware Retail and Software dominate the export market, capturing more than four-fifths of the total export revenue (Hardware Retail – 63.6% and Software – 24.2%). This is followed by Content Activities (6.1%), IT Services (3.6%) and Telecom Services (2.5%).   

For more details on the survey, please visit our website www.ida.gov.sg (see section under Facts & Figures ( Surveys). 
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