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iN2015 Masterplan: A National Initiative

Source: IDA

High-speed, pervasive, intelligent and trusted info comm infrastructure
Globally competitive infocomm industry

Infocomm-savvy workforce; Globally competitive infocomm manpower

iNnovation

• Enable innovation in 
key sectors

• Create possibilities by 
innovative use of 
infocomm

• Innovate infocomm
industry and 
manpower

iNtegration

• Harness resources, 
capabilities across 
organizations and 
locations

• Create efficiencies by 
integrating within 
industry

• Create opportunities 
by integrating across 
industries

iNternationalization

• Become key node in 
globalized economy 
through infocomm

• Facilitate export
• Reach out to global 

community

Vision:

An Intelligent Nation, a Global City, powered by Infocomm
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Next Gen NBN Structure

Source: IDA
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Limitless Possibilities for Next Gen Services

Source: IDA



© 2009 Cisco Systems, Inc. All rights reserved. 7

� Introduction

© 2009 Cisco Systems, Inc. All rights reserved. 7



© 2009 Cisco Systems, Inc. All rights reserved. 8

What is EPIC@SG?
Enabling Platform Innovation Center

Solution Development Platform

Industry 
VerticalsPartners

Start-ups

Design Testing

Service 2
Media

Service 3
Education

Service 1
Healthcare

Customer 
Teams

Concept Development

State-of-the-Art Lab Facilities, 
Solutions Showcase

Service 4
Transportation …

Incubator Services

Enabling Platform

Solution 
Development Teams

Retail Service 
Providers

(local or foreign)

New Services 
delivered on the 

Next-Gen Network

Enterprises Government

Singapore as a 
“Living Testbed”
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How does EPIC@SG work?
EPIC@SG offering full range of incubation services 

From Ideas to Rapid Prototypes to Solution Deployme nt
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What EPIC@SG consist of?
‘On-demand’ operating model for flexibility and scala bility

Physical & Virtual Workspaces 
and Solution Center

On-Site 
Resources

Management 
and Business 
Development 

Team

Engineering -
Architecture 

Team

Lab
Operations

Team

Engineering -
Platform

Team

Other
Resources

Partner / 
Customer 

Teams

Government 
Agencies

Device 
Manufacturers

Education 
Institutions

Cisco Worldwide
Resources

Cisco Global Cisco Capital 
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How we can help you?
EPIC@SG offers a strong value proposition for RSPs…

Technical and subject matter experts in end-
to-end service design, development, testing 
& certification under one roof

One-stop shop for end-to-end 
service implementation1
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No upfront investment in equipment 
and infrastructure

All necessary equipment, tools, labs and 
work spaces - no upfront capital investment 
in infrastructure and equipment

How EPIC@SG can help you?
EPIC@SG offers a strong value proposition for RSPs…

2
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Strong application and network 
integration expertise

Experts in ICT architecture and solution 
design, business applications, hardware 
and networks (current and next-gen)

How EPIC@SG can help you?
EPIC@SG offers a strong value proposition for RSPs…

3
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Open innovation philosophy –
product agnostic view

Ability to mix and match any software and 
hardware component that best fits the 
service needs

How EPIC@SG can help you?
EPIC@SG offers a strong value proposition for RSPs…

4
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Living lab for next generation 
services

Test scalability and impact of new services on 
Singapore’s 4.8M people

How EPIC@SG can help you?
EPIC@SG offers a strong value proposition for RSPs…

5
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EPIC@SG
Enabler for NextGen Services

Infrastructure

C
om

m
er

ci
al

 
A

pp
lic

at
io

ns

E
nt

er
pr

is
e 

A
pp

lic
at

io
ns

In
te

rn
al

 
D

ev
el

op
ed

 
A

pp
lic

at
io

ns

C
om

po
si

te
 

A
pp

lic
at

io
ns

 
(S

O
A

)

Passive network layer

Active network 
layer

C
on

su
m

er

C
om

m
er

ci
al

R
es

id
en

tia
l

Service layer

Access 
services

Enabling 
Services…Digital MediaCollaboration Unified Communication

SwitchesRouter

Transport

WirelessSensor

Real Time Communications

Mobility

Trust/Security

B
us

in
es

s 
A

pp
lic

at
io

ns

C
on

su
m

er
 

A
pp

lic
at

io
ns

N
B

N
E

P
IC

@
S

G
R

S
P

Storage

Virtualization

Application Delivery



© 2009 Cisco Systems, Inc. All rights reserved. 17

� Key
Takeaways
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Driving Customer Innovation

� Network as the Intelligent Business Platform
� Innovation with Customers to address business need

� Solution Development 
� Taking ideas from Idealization -> Rapid Prototyping -> System 

Integration

� Scaling with New eco-System Partnership with 
Retail Solution Providers
� High-Tech Service and Solution Jobs creation
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Next Steps

“RSP Service Enablement”
(A Lighthouse Specialised Track series)

� Value Proposition
� Focus on services and collaboration
� Scalability
� Offerings

Date
Date: September 23 2009

Time: 3:00 – 5:00 PM

Venue
Cisco Systems

168 Robinson Road
#28-01 Capital Tower

Singapore 068912

�
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For more information
please contact Young at

youfong@cisco.com
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